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LAO PEOPLE'S DEMOCRATIC

REPLUBIC
PEACE INDEPENDENCE DEMOCRACY UNITY PROSPERITY

Ministry of Labour and Social Welfare . No. 1050/MoLSW
Vientiane, dated 25 March 2022

Agreement
On the Management of Employment Service Enterprises

. Pursuant to the Law on Labour (Revised version) No. 43/NA dated 24" December 2013;
+ Pursuant to the Law on Enterprises (Revise version) No. 46/NA dated 26" December 2613;

« Pursuant to the Decree on the Dispatch of the Lao Workers to work abroad, No. 245/Gowt,
dated 22" May 2020;

. Pursuant to the Decree on the Organization and O
Social Welfare No. 602/PM, dated 14" October 2021:
o Pursuant to the Propﬂ?sal of the Skil
No. 0199/SDED, dated 10™ March 2022.

perations of the Ministry of Labour and

Is Development and Employment Department,

The Minister hereby issues an Agreement

Section 1
General Provisions

Article 1 Purpose o
This Agreement defines principles, regulations and measures on the management
of employment service enterprise operations. These are to ensure the unity,

equality, uniformity and effectiveness across the country in accordance with the laws
and regulations.

Article 2 Management of Employment Service Enterprise
The management of employment service enterprise operations is a process of
considering approvals for establishment, monitoring, inspecting, evaluating and

conducting other measures for employment service enterprise operations within the
country and the dispatch of Lao workers to work overseas.

Article 3 Definition of Terms

1. Employment service enterprise refers to an employment service enterprise as a legal

entity which has approval to legally operate an employment business service in
accordance with relevant laws and regulations;

2. Permission for the operation of an employment service enterprise refers fo the
consideration, validation of documents and appreval for individuals or entities of Lao

Page 10f 18
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citizens to operate an employm .
Lao workers to work oversea); uﬁg;f‘:;w @ enfe,

3. Employment service refers to the Do 3 releyg
information and legislation and the o ISion of
jobs and for employers to recryit WOrkgt,b" of
services and employment service emerp”s by ysi
4. Domestic employment service refersses; ety 8 o e,
L

employment infolr)mation and legislation, , 0 ‘
workers to find jobs and for employers 1, recruit © creatigy, 2? Uhatigy, Mg
network of State employment services and em;;l Workers Within "V°ram§"" Ay 8
OyMent go N the o 1® Cong s

uny M. %

5. Overseas employment service refers o the di seryj
€ dispatch Ce entagn,. Y by, My
of Lao 'pflSes. /u?vr,,u‘

L)

and on the job training. The purpose s fo
L ; s rL
e ok In counies mrs 51510 et i cr e, a1
industria S Where Lao PDR has < 2Nd develop < PPY legg, . U2
ass opa SSong "
Igne goOd wofk : l‘a,

will be achieved through the network 0 . .
employment service enterprises; T assigneq State OUOO e CMDloyme, <
6. Labour market refers to the supply and dem ym Senyic |
international economy; and for 5
7. Labour demand refers to data relating to yagari.. . ..
including details of the position, terms ang respoiggi?i?' o ch labour units
benefits: 1es, salarieg or Wagesse
8. Labour s_upply refers to the number of eligible workerg ayai
included in labqur market lists or registered information ;};ﬁllable for work -
skilled and unskilled workers for suitable positions; N data di~°“:'ggregatedlng
9. Employment procedures refers to recruitment, documentation submittj "

training and deployment, monitoring and return of workers on Completion of th"‘e listg
eir Wor

bour in the do

contract.

Article 4 Policies
The State encourages and promotes individuals and entities of Lag citize
S ns
Y defining policy, providint;

establish and operate employment service enterprises b
information and creating the necessary conditions to provide employment seryice

to workers, to provide jobs in accordance with the labour market demang and
contribute to socio-economic development of Lao PDR. ?

The State also promotes individuals, entities and all organizations to contribute to
and facilitate, monitor and manage the operations of employment senice

enterprises in accordance with the laws and regulations.

Article 5 Principles
The employment service enterprise establishment and management shall adhere to

the following principles:
1. Aligned with policies, the constitution, lzws and regulations;
2. Establish and manage uniformly and equaily across the country;
3. Be financially self-sufficient and operate under the laws and regulations; ¢ senice
4. Ensure benefits to the State, workers, employers and emp oyt
ntability;

enterprises;
5. Ensure effectiveness, equality, faimess, transparency and accou

Naea~ ~fa0
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sure the quality of employment services by monite
B 2 operations of the enterprise;
g‘fsure the right to work and gender equality,
7.

ring, inspecting and evaluating

e Scope , _——
AnicleT(:‘ i-:;hAgreemem applies to individuals or entities op

erating em .
enterprises across the country and relevant authorities 9 employment service

Section 2
Application for Operating an Employment Service Enterprise

ricle 7 Application for Operating an Empl_c{yment Service Enterprise
A Individuals or entities who are Lag citizens, who intend to apply to operate an

emplOY"Te”t service epterprise shall submit‘an application to the Ministry of Labour

within the country and dispatch Lao workers to work abroad.

Article 8 Procedures to Request for Permission to Operate an Employment Service

Enterprise >
The procedures lo request for permission to operate an Employment Service
Enterprise are as follows:

permission, the enterprise license and permission to Operate an employment service
enterprise;

2. Once the one stop service investment office at the central level receives the
completed form and documents, it will be submitted to the Ministry of Labour and
Social Welfare for consideration. Written comments will be provided as per the
duration stated in the investment law:

3. Once investment permission is received from the investment promotion and
management committee at the central level and enterprise license received from the
Industry and Commerce sector, The Ministry of Labour and Social Welfare will issue
a license to operate an employment service enterprise.

Article 9 Form of the Employment Service Enterprise
Employment service enterprises are formed as Limited Companies or Sole
Companies as described in Part 2, Chapter 1, Articles 11 and 12 of the Law on
Enterprise (amended version) No.46/NA, dated 26" December 2013.

Article 10. Qriteria for Operating an Employment Service Enterprise
Individuals or entities intending to operate an employment service enterprise, shal
meel the following criteria:

Page 3 of 18
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l.

2;

3.

wn

Article 12 Application Documents for an Employment Servic

country or abroad, the enterprise shall obtain the permission

Aged 25
Years
Completeq Vocgt'id : f More;

€ in good )
Clear biogr health; Gher lgyq
HaVe B g aphy- no Crimina, r more. i
stated ie%Stered funds for orecord i
n i i Peratj
Self—submi{tt'g,ee 13 of this "=‘greerr?¢;'m£-J € busingg i‘
Business j réquest form ip, ' ®and p, !
. S Is not bankrynt- Person e a
Prior experie upt; N
business, ¢ "UMNing a py; ety
iness; Usiness, re|q,, “
Have a detaj ' ant tech
Entities tha?'fadvf ?ggé ieeg?an'd and labour digpater "eal skitg 4, e
Welfare to conduct an eff:ctupr 01" permission, frga Ching plan; W
ve pilot employment Sersi (i:\glniﬁ:ry Of Latey,
Will be given .. and g,
" Priorpy, "~

An office consists ;
- A waiting rogfrr:hfi:?r,:? Wing work spaces:
erview and registration:
g .0? and advice:
nain ion-
A room for the director ang staff; Ao
- A storage room for filing and keeping data
Staff shall have appropriate knowled -~
ge, capacit ;
management and employment. Paclly and experience relateq 1,
Employment mechanism, such as:
- Business license;
ToR and internal rules of the employment service enterprise:

Business capital;
A system for data collection, monitoring and management of workers being

employed within the country and sent to work abroad; A
A guide to employment services, forms and work contract formats;
Manuals for raising awareness on employment

- Vehicles, tools and other work equipment. _
Have a skills training center to prepare workers to enter the domestic and overseas

labour markets. If any enterprise does not have a training center they have tosign a
contract with a skills training center which meets the requirements and is able to
provide skills trainings based on the labour market demand. -
In the case that workers are recruited from other provinces 10 work wnhlp t e
from the Provincial

L I |
> >
3 3
O O
3 3
h —n
53
Q'——
> &
T 5
L =
éﬂ
3 3
I =
o o
3
3 3
o
-
3
L

Capital Labour and Social Welfare Department.
e Enterprise |
loyment service enterprise

The application documents required for operating an emp

are as follows: . -
- Regquest form for operating an employment service enterprise.
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- Technical and economic feasibility siygjes
r

operations in accordance with the form of th elated o

empk)ymem

Welfare; e Ministry of servic
/ , Laboyr N
. A copy of the investment |ic and Social

Investment; onse from the Ministry of py
nnlng and

- A letter requesting to operate cerifi
ified .
Department of Labour and Socia| We"a:)g the Provincial o Vientiane ¢
- The draftinternal rules of the employmem' service ent apital
Nlerprise:

- Copies of ID cards of those wh

_ 0

enterprise; request to operate the employment seqy;
vice

- Biographies of those who re
enterprise;
- Certificates of education of those wh
service enterprise;
- Criminal records of those who re
enterprise;
- Property certificates (Copy of the land i
. nd title, owner of building, savi
& Locatlgn _map of the employment service enterprise (cert'sfl" o account)
authority); ified by the village
- Copy of the financial status certificate (in
X 4 the name of the i 1
- Copyofan estabhshmeqt license and skills training activiti(:ensuzirfp;‘r?e).0 wnery,
- A copy of the cqntrac} with the skills training center (if the enter rig ‘d
have it owns skKills training center: phiscrlersAgl
Organization chart or Board of the employment servic i
; e ent :
Two 3x4cm photos with a blue background. TIPS,

u
quest to operate the employment service

0 request to operate the employment

quest to operate the employment service

Article 13 Registered Capitgl
The employment service enterprise shall have the following registered capital in

order to operate:

Registered Capital for operating an employment services enterprise within the

country is not less than 200,000,000 (two hundred million Kip);

- Registered Capital for operating an employment service enterprise within the
country and the dispatch of Lao workers to work abroad is not less than

2,000,000,000 (two billion Kip).

Article 14 Warranty .
Employment service enterprises that receive approval to provide emp!oyment
services within the country and dispatch Lao workers to work abroad submit a sum

and Social Welfare as a warranty to be kept as a

of money to the Ministry of Labour _
contingency in case of emergencies related to the employment services.

The warranty for employment service enterprise operations'within the gountry in t|.<|p
is equivalent to 2,000 $US and for an employment service enterprise opelra mg
within the country and dispatching workers to wqu abrgad the Kip vgi\L/jiiion
equivalent to 20,000 $US. The enterprise shall coordinate vylth the fmaﬁr:ce i
of the Ministry of Labour and Social Welfare to proceed with paying the w

and issuing a certificate.
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‘

t service enterpri
, nulled, the employmen Mprise y,
ine operations are :: or partially utilized. In order to receive fefra“tv Wil
After 4 if not utiliz d manage the workers who are di:;;‘:t' l:he
; Cheg
enterP’s tg tshe |abour contract
¢ days to consider and [ssue the approval to opergg 4,
mbers © :
rise ' employment servi
rvice enterPrin” . s for operating an empioy ICe enterpy;
. -hehhccount and dispatching Lao Workers to work abpng
g within the (25) working days from the date the investmem

roviding service enty-five — ; /e
Phal take no longer than WENEC o0 senvice investment office of the Minisyy
license 15 received 1o This does not include the day the application is Submitteq

i tment. : t of Labour and Social Welt
Planning and INVes{ee o ital Departmen : are,
Bl P’ Zrl:ta: t;?quecoani stop service investment office and the duration

idation of docum ‘.
\f/:rh?ha;amen dment of documents thereafte

loyment service enterprise

ense to operate an emp

; is valid for 3 years and may be renewedbfo'rtt 3d T:r; eyi;,irs tup0n
Thte Ilge:‘\si\ request document for renewal shall be submitte nistry of
extension.

Labour and Social Welfare 45 days before the license expires.

Article 16 Validity of the lic

iteria for Renewal ; :
ArticleT1h'/;C3itgria for renewal of the approval for operating an employment service

enterprise shall be as follows: 3y
. Meet the employment targets within the country set by authorities
. Monitor and manage to protect the rights and interests of workers who are sent to

work abroad by the enterprise, ensure their safety and be responsible for the return
of workers to the country of origin when the contract ends;

- Immediately resolve and report labour disputes or any incident that involves the
workers to the Labour Management Authority;

- Do not collect fees from workers unless they are specified in relevant laws and
regulations;

- Do not collect a deposit or any assets to secure the deposit from workers for

providing employment services within the country or abroad:
- Do not create forced labour contracts:

- Fulfill its obligations correctly and in full;

- Regularly submit reports on emp| i : . :
Social Welfare; ployment information to the Ministry of Labour and

- Follow the rules and laws of the State accordingly.
Article 18 Documents for Renewal request

Documents required to requests for renewal are as follows:
- Arequest form for renewal; '

- Operation report for the past 3 years;

- Copy of income tax payments;
Page 6 of 18 ‘

- Copy of the previous license:
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A cOPY of the internal rules of the company approv
Organization; pproved by the Labour Management

criminal records;
A summa of worker complaints; and

Two 3x4cm photos

_ Section 3
permit Request for Piloting Employment Services

Article 19 Perp_ﬂt Request for Piloting Employment Services
Any entities of Lao citizens who intend to pilot an employment service for Lao

citizens to work domestically and overseas shall
Bk request for a
Ministry of Labour and Social Welfare only. A pproval from the

ntities to Pilot Employment Services

t the following criteria in order to request to pilot employment

e 20 Criteria for e
Entities must mee
services:
ownership by Lao citizen;
Entities must be respected;
Have detailed information on

Have staff who have knowledge and

Articl

labour demand and a clear labour supply plan;
a relevant employment experience.

Article 21 Supporting documents
or Piloting Employment Services;,

Request form f

Economic-Technical feasibility study on Piloting
Criminal record of the person who applies 10 Pilo
Copy of the business licensé and a tax certificate; and
. Financial status certificate.

Employment Services;
t Employment Services,

r and itcan be

s valid for 1 yea
subject to the

Article 22 Duration
ities to Pilot Employment Services i
wals are

A permit for entities
renewed for 1 year at @ time up to 2@ total of 3 years. Rene
nd Social Welfare.

assessment of the Ministry of Labour a
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Section 4
gan Employment Service Enterprise

s and Duties in Operatin
o H e
loyment Service Enterpris ' .
': sEeTV';)ceyenterprise shall have the following duties:
The employrl’-‘ego or Management Organization regarding the office location, e
Worn;eth(ff thae enterprise and the list of staff working in the office with thej,
signa ; : -offices.

; : staff of sub-offl e ,
b|ogra_phleS mc::dtlggthg central Labour Management Organization for issuing |p
. Submit reques amployment service personnel enabling them to recruit workers anq

°§$§a;°art: \\';,% theplocal auth d. The ID cards for the enterprise staff
C

orities concerneff

when they are no longer staft. . . .
Sha'” o ret;nrr(r;iigte and seyarch for demand in domestic apd international laboyr
ek, 5 h labour units, in order to provide Lag

i it

arkets, sign contracts on labour supply wit .
\rar/]orkers as?equired by domestic and international Iabour'markets,

Take ownership to develop labour supply contracts with employers or employer

representatives, binding contracts with workers and labour contracts between

employers and workers; '
Monitor and manage to protect rights and interests of workers who have been
employed through the service of the enterprise to ensure that they are all safe and

g them back home upon completing their work

take responsibility for sendin U : ;
disputes or any incident involving workers, the

contracts. In the case of labour ers
enterprise must address problems quickly and report these to the Provincial or

Vientiane Capital Department of Labour and Social Welfare or the Ministry of Labour

and Social Welfare urgently;
Monitor the status of workers by ensuring that employers do not collect fees or

charge workers later;
Collect the number of workers dispatched to work abroad, who complete their

contract and return home, complete and renew their contract, terminate their
contract and those who run away and change their employer;
Look fqr employment opportunities within the country for workers returning from
abroad in accordance with the skills and abilities they have acquired abroad;
Raise awareness, give advice and consultations for job seekers to understand the
gmplqyment system and safe working conditions, incomes and poverty reduction
gcludmg the risk of being a victim of human trafficking;
- Report to police cases of human trafficking as specified i i
Anturmen Trafialin, g p d in Article 33 of the Law on
- ggguer tr;e. costs for pre-departure training, food, accommodation, relevant
; mentation and travel costs for workers in preparing them to work in the
Oomegtnc and international labour markets:
- Urganize pre-departure training i : i i ini
Labour and Sociel Weffas Ing in accordance with the curriculum of the Ministry of

- Upgrade labour skills of reqj
markels: gistered workers to supply domestic and overseas labour

Right

Article 23 Duties of a

monthly, quarterly and annyal basis;

Page 8 of 18
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| obligations related to the business in accordance with the law i f
' n a full and

ly mannerv " " .
n th f establishing a sub-office, movin

changing Directors, the Labour Management O
ghall be infqrmed: .

After establishment the employ_ment service enterprise should en
to become members of the social security scheme;
Coordinaté with partners in destination countries to monito
workers who claim their rights and in the case of emerg
those cost,

Coordinate with Labour Units within the country to collect information on |ab
, n labour

supply and demand to fill vacancies;

prioritize jobs for the unemployed within the count )
oVerseas: ry and for workers returning from
Propose to set up an association for employment service .

the law and regulations. This would strengthen the employe::;,tp gsesf as stated in
by employment service enterprises to Lao citizens: ervices provided
perform other roles and duties as assi ned

Organization. . by the Labour Management

g the office, closi
e office, ng the offic
rganization and concerneq setf.eto(r);,r

courage their staff

r, cgllect data and assist
encies as well as cover

Article 24 Rights of the Employment Service Enterprise

e taie i sployment sarvice BUsInss e LA RaLteal

ness for Lao natio ing i
country or the dispatch of workers to work abroad S:L:;omzrsp;?r:g%? ;23
management of the Labour Management Organization;
Collect data on labour market supply and demand to plan for recruitment, training
and to develop the skills of workers to meet labour market demands vs;ithin the
country and abroad;
Recruit workers subject to their ability and the capacity of the enterprise as
authorized by the Labour Management Organization;
Participate in meetings, provide. comments and share experiences with other
employment service enterprises or Government organizations as invited;
Collect fees and service charges from employers according to the law and

regulations;

Take part in or organize job fairs between employers and workers. Provide advice

and consultations to job seekers. Build trust among _employers by explaining the
recruitment system, the procedures and qualifications of workers whom the
employment service enterprise would send to empl.oyers;

Submit documents to request for quota, importing and W
workers to work in Lao PDR voluntary; N o
Promote and support labour skills testing and competitions within the country and

abroad; . . .
Participate in the Lao Employment Service Enterprise Association ac

relevant laws and regulations.

ork permits for foreign

cording to

page 9 of 18
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ions . ’
Recrqltn;ﬁ;‘:)ge‘:::iztn s of an employment service enterprise shall be as follows;
The recrutmert 9PE - recruitment activiles from local authorities;
1, Obtain perMISS™. o nterprise operations must be undertaken by staff with ID
rganization; and

2. Employment servic ng
ur Managemen
cards approved by the Labo ?be st o -

3 The vacancy announcements mus

ments for Staff Card

include:
Documents for the staff card inC '
- Application form of the employment servic

- Labour contract;
. Brief biography.
- Criminal record; and
. Two photos size 2x2.5¢cm

Article 26 Docu
e enterprise;

Article 27 Branch of the Enterprise ' . e o _
Employment service enterprises that wish to establish a branch in \(lentlane Capital
stry of Labour and Social Welfare for

or the provinces shall notify the Mini ' _ !
consideration and approval. After approval, the enterprise mus§ coordinate with the
enterprise registration authorities to follow procedures according to relevant laws

and regulations.

Article 28 Documents for the Establishment of a Branch of an Employment Service
Enterprise
The supporting documents for establishing a branc
enterprise are as follows:
h establishment for domestic employment services or for

- A request form for branc
employment services operating domestically and sending workers abroad;

- Acopy of the business license;
- Appointment letter for the head of the branch;

Biography of the head of the branch;
Certificate of education of the head of the branch;

- Crimipal records;
Location map of the company (certified by the village authority);

- Structure of the branch; and
- Other related documents.

h of an employment service

Article Czhg Changing Name and Ownership of the Enterprise
anging the name and ownership of the enterprise requires a change in the

Eg:r'";zssa tlitc;ense at the Ministry of Industry and Commerce and the investment

(s oy Zﬂ%’:ethsattt)pthsemce investment office of the Ministry of Planning and
- bkt ey may request a change in the operation

service enterprise license at the Ministry of Labour and Social VI\)/eIfare Spiogment

ArtlcleA3noel\:an\;e the Emplqyment Service Enterprise Location
operati% r?y::nl:) service enterprise whlph changes location from that specified in the
sz b Wplf yment service enterprise license shall notify the Ministry of Labour
elfare so that they can coordinate and inform relevant stakeholders.

Page 10 of 18
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Annulment or Cancellation ofan Em
n Ployment g
ervice Enterpri
erprise

Article 31 Annulment or Cancellation
The Ministry of Labour and Social Welfar

basis the annulment or cancel|at; € approves ang 5
. X on of an ; grees on a cage.py.
enterprise operations on a temporary or pefn’gﬂgz;“:nt service enterpr,s:etsycggzz
asis
Article 32 Conditions for Annulment or Cancell
The employment service enterpri o atan
; = rise
following conditions: P shall be annulled or cancelled under the
- Where an O'rder of Annulment is issyeq by the Goy
Organization; emment or Laboyr Management

- A proposal of annulment from

- Continuous loss that cannot be re -
iy ow solved., ' c
all unpaid items in line with relevant laws: I this instance, the enterprise shall clear up

- Do not follow the duties as stated in Article 21
- Do not follow the prohibitions in Article 34- -
- Continual complaints reported by workers' a
. nd the reports of inci ienti
Capntal Department of Labour and Social Welfare ancri) relatZdt::cforgmmal Sl
- Being prosecuted and convicted of human trafficking by the court;
- Operating the business against relevant laws and regulations. '

Article 33 Annulment or Cancellation Procedures

The procedures for the annulment or cancellati
ation of an employment service i
are as follows: ; SRS

1. The Labour Management Organization evaluates the activities of the employment
service enterprise;

2. The employment service enterprise shall clear all debts, issues relating to workers
under their responsibility and other issues:

3. The Labour Management Organization at the central level gives an approval for
annulment or cancellation.

Article 34 Documents for Annulment or Cancellation

The documents to apply for annulment or cancellation are as follows:

1. A proposal letter from the employment service enterprise or labour management
organization requesting for the annuiment of the employment service enterprise;
2. Assessment of activities of the employment service enterprise;

3. Report on the past activities of the employment service enterprise;

4. Other relevant documents.
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Section 6

Fees and gervice Charges

aid as follows:

se shall be p ;
ices within the country shall pqy

Adticle 31 Fees nt service licen

- E;e;é;;naer:‘f n;gl:l)ilcrr;e enterprise 10 provide SerV

. g?r?;')(l)g)?m}ggtps(grgirg: ;enterprise to provide services within the country and abroad sha,

. e 1!3222'5%0%)}(((&2?(;1“"0]?;the mployment senvice enterprise. Wilin the country ig
. nterprise within the country angd

250,000 Kip per time; and
The license extension of the employment service €
abroad is 500,000 Kip per time.

of an Employment Se

ent service s
d, the employment

3% of one wo

rvice Enterprise
hall be collected as follows:
service enterprise shall

rker's monthly salary as

Article 36 Service Charges
Service charges for an employm
For the dispatch of workers to work abroa
collect from employers a charge of not moré than
stated in the contract.

For domestic employment, th service enterprise shall collect from
employers a charge of not more first monthly salary of the worker. Only
a single charge shall be allowed.

e employment
than 50% of the

Section 7
Prohibitions

cle 37 Prohibitions for the Labour Management Organization
The Labour Management Organization are prohibited from the following:
1. Use authority or position for personal interests, family, relatives and frier‘\dS'
2. Issue licenses to operate an employment service enterprise against relevar;t laws

and regulations;

Delay documents;
Create direct and indirect benefits from employment services;

Neglect or stop the work of releva
n .
to work abroad: t sectors to promote the dispatch of Lao workers
6. Provi ' i ¢ ;
den:;?\%fgffag‘ézfr“;:?ﬁ: 132 :&SPatCElng tao workers to work abroad, especially the
: ) r market abroad i ' '
, fein:e.rpnse to dispatch Lao workers to work ab(:olgdc"rder for i ERpl STl EC IS
: F: csl;fty ?ocuments or issue incorrect documents; |
9. Be c;feﬁegs p:g‘:.mt'es for enterprises to operate illegal activities;
individuals. | gligent, irresponsible and unethical and cause h :
+0.Demand , legal eqtmes or organizations; arm (o the State,
11:Ask o fé ::C:é):vti)gg)e; or act as an ingermediary in the giving of bribes;
35 Oifar beha\;io N charges and use income against the laws and : lations:
r that breaches relevant laws and regulations RN
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: ibitions for the Employment Service E
W” P&"nem Service Enterprises are prohibited frr;t':r&rlse i
ey other people to use the employment service ente : foll_o il
1. te conditions to prevent different populations fr;p e |lcgnse;
2 sed on gender, ethnicity and religion and direct or indirn; ?pplymg s especiall
3 pispatch wor!‘ers to work abroad without permission: 3 ;
4. Hide information on the terms of work within the countr
5 Create risk factors for workers to become forced labou?( Sy aoed
6. Recruit workers in the provinces without informing the s Hman iaficking;
e e Provincial authorities: ¥
Charge employment service fees more ified i
g Collect the deposit fee from workers or ;2221?35;?3? o Rkl eaons:
country and for the dispatch of workers to work abro : WA 70 B ok S
10.Create a contract that is binding or puts pressure =
11.1ssue exaggerated service advertisement: anq -
12.0ther behavior that breaches the relevant Laws and regulations.

on workers;

Section 8
The Labour Management Organization

Article 39 The Labour Management Organization

Labott:‘r‘a M:'g?l?necg;elnt %rg\?nization refers to the Ministry of Labour and Sociaf
1 Incial and Vientiane Capital Department of Lab i

the District and Municipal Office of Labour and Social?/vgltfj;r:nd S

Duties of the Ministry of Labour and Social Welfare
approve rgquests' and issue licenses for operating employment
€s to provide services to workers working domestically and abroad:
approval license renewals or annuiments of employment service
tons,;
proval requests for establishing branches of an employment service

pect and evaluate the operations of employment service enterprises in
‘the laws and regulations;

sures against employment service enterprises that operate against
lations;

n planning, provide training to build the capacity of employment

rove the system and mechanism of employment services to match
the labour market and national socio-economic development plan:
approve name lists, permission for dispatching Lao workers and issue
‘workers to work abroad;

o workers working abroad; : '
svant sectors within the country and abroad to assist workers;
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gupport Lao worker® who return home to seek employment in the counyyy
- SupP acity. " S€d on
g\e:lre T:;)llz :g?nfsr%ve {,re-depafwfe training manuals for dispatching | aq Sicsl
e . . €S to
work abroads s and duties in accordance with their roles and respong
bifiag

ther g ;
Undertak® © - s and regulations:

puties of the Department of Labour and Social Welfr, of
the

: d
Article 41 Rights an
i ane Capital . _
vam}:ﬁearl‘)(:: F‘)’;‘r’t‘r‘]::am of ufe Labour and Social Welfare of the Province ang Vieng
Capital shall have the following rights and duties: . . ane
ests for operating an employment service enterprise to Provig
e

Consider requ gl din thei o
i orkers working in the country and abroad in their localities in o
seriges B 4 Social Welfare for approval; der to

proceed 10 the Ministry of Labour and : elfe .
Certify the employment service enterprises activities when proposing the renewal

its operations;
. Consider and proposé to the relevant s

enterprise branches in their localities;
. Periodically monitor and inspect

enterprises located in their localities in 0

Organization at national level,
. Coordinate with employment service en
work abroad to balance labour supply a

unemployment in their localities;
- Provide pre-departure training and confirm the name list of workers in their localities

before dispatching workers to work abroad,;
. Encourage and promote Lao workers who have completed their e
' . mploym
contracts abroaq to work in the country, continue to upgrade and develop th[z-ziryskilelrs‘t
and t(ansfer their k.nowledge and skills to promote socio-economic development; ’
- Receive and consider the complaints of individuals, legal entities or organizat,i
lrDeIate(;i to the activities of employment service enterprises; o
- Provide advice and disseminate information on s ; i
: afe
g\come, benffeﬁts and reduce poverty among workers; BT, IPRAREIGEES s
- Support staff of employment service enterpris :
( es who i
g:soepinme:t of Skills Development and %mploymenrt"ave Sialt Dicarcs lesed oy
- earch and propose ways to im i ' i
lgbour e e e y prove recruitment mechanisms to match local
- Consider and propose to the L
a -
bour Management Organization at the national level

for renewal o
! r annulme i
localities; nt of employment service enterprises situated in their

- U‘ndertake other ri
higher authorities.

ectors regarding requests for establishing

the operations of the employment service
rder to report to the Labour Management

terprises, recruit workers to work locally or to
nd demand and avoid labour shortages or

ht . ) .
gnts and duties as described in their roles and as assigned by

Article 42 Rights a
Sodtal e nd Duties of the District and Municipal Offices of Lab
abour and

- Disseminate, monitor and

; ins i "
employment in their localities: pect the implementation of the regulations on
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Together with o@ther Eistri::t Offices and or h
onterprises recruit workers 0 work in their localities or to € employment senyi
iabour sQPP‘Y gnd demand to avoid labour shortages anng or« abroad to balanc‘?‘lf‘e
and municipalities; 0y Unemployment in distri te
Follow up ?nq support activities under taken by emplo o
their localities, yment service enterprises |
Receive and consider the complaints of individuals 5
related to the activities of employment service enter o
Encourage and gupport Lao workers who have com ;
abroad to ‘{vork in the country, continue to upgrad
transfer their know[edge and skills to support socio-economic devel

Collect dkata ?r:\ labour demand and labour supply in districts a\:%opmgn?; "
Qndena e other rights and duties as described in their rol e
higher authorities. foles and as assigned by

ganizations, t

legal entities o

ises: r organizations

pleted their em
ployment contr
€ and develop their skills, angcti

Section 9
Dispute Resolution

Article 43 Dispute Resolution
Dispute resolution refers to receiving and addressi
A Vel essing the proposals from indivi
and ent.mes or organizations concerning the operations ofpanpemploymr;n;n;jel\::/?g: ©
epterpnse._lt is a!sp for emplgyment service enterprises to propose to resolve
disputes with |nqlv1dua|s, entities or organizations concerning employment services
where both parties cannot reach an agreement after discussion.

Article 43 Receiving and Resolving Disputes

The procedures for receiving and resolving disputes shall be as follows:

1. Submit a proposal letter together with relevant documents at the Provincial and
Vientiane Capital Department of Labour and Social Welfare for their consideration;

2. The Provincial and Vientiane Capital Departments of Labour-and Social Welfare
review and resolve disputes and then report results to the Ministry of Labour and
Social Welfare. In cases where they are unable to resolve disputes, they shall
submit documents to the Ministry of Labour and Social Welfare for their

consideration;

3. The Ministry of Labour and Social Welfare reviews and resolves the disputes. In

cases where they are not able to resolve 2 dispute, the Ministry shall f"igt"z(i)”fht: with
other relevant stakeholders to resolve the dispute or submit the compla

court for their consideration.

cur in Receiving Coun@ries -

Eo‘txc;)l.(x:r in countries which receivé workgrfa ;r:jrlz:grrlse(r)r;;:lhogreceivmg

[ t follow the laws and e :
et f the sending organization and the Governmen

Article 43 Disputes th
Where disputes

' i res
service enterprises
countries, the MoU or agreement o
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Section 10
Monitoring and Inspection

; and Inspection . , ‘
Aricle 46 Monitoring : ion monitors and inspects the operations of

The Labour Management O_rganizat
employment service enterprises.

icle 47 Contents of Inspections . ‘
Article ice enterprise operations look at the followmg:

Inspections of employment service €l .
Implementation of laws and regulations related to employment services;

Recruitment activities; o
Recruitment of workers for labour units In the country and abroad;

Follow up and assisting workers; ' .
The implementation duties of employment service enterprises stated in Article 19-

and
6. Obligations related to tax and social security.

3w

Article 42 Forms of Inspection
There are three forms of inspection for employment service enterprise operations. They are
? as

follows:
1. Regular inspections are inspections carried out according to a plan
. . 0 [
and with a fixed schedule; ’ i 3 iSadrhas
2. Inspections with advanced notice are unplanned inspecti i
A0\ : pections carried ou
- r&ecessary by notifying the target in advance; and e
. Unannounced inspections are urgent inspections ise i
A i g p where the target enterprise is not

— Section 11
ards for Outstanding Performers and Penalties for Violators

Article 49 Awards for Outstanding Performers

Management Organizati
‘ ganization, shall receive
according to the laws and regulations. SRS BRCLSer foms) ol récognition

Atticle 50 Criteria for Outstanding Performers

The emplo : :
N ployment service enterprises that receive awards shall meet the followi
ng

- Achieve the tar '
gets set by the Ministry of Labo '
Follow up, manage and assist workerri . r and Social Welfare;

- Workers sent to w
ork :
trafficking; abroad were not exploited and are not victims of hum

an

T .
here are no complaints from workers;
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- Tae—

_ Activities of the employment service h
and Social Welfare on a regular basis; ave been reporteq t ,
s 0 the Minist
’ ry of Labour

The duties of employment service
: enterprises P
performed effectively. specified in Article 1
9 have been

Article 51 Penalties for Violators
Measures aEainst violators are as follows:
_ Where the abour Man e
1 be taken as specified in ?egee'yair:tlggzr;ﬁéon |vitt?lates this Agreement measures shall
. Where employment service : regulations; sha
as follows: enterprises violate the

First violation: warning, compensati ,
compensation; pensation and fine 10% of the value of the

Second violation: compensation
compensation; and fine up to 30% of the value of the
Third violation:  compensation
compensation; P and fine up to 60% of the value of the
Fourth violation: temporary suspensi iviti
; Bl pension of activities; and
Fifth violation:  cancellation of the lic blishi
service enterprise. ense for establishing the employment

prohibitions measure will be taken

3. Where employment service enterprises and contract partners who accept workers
do not obey or follow the contract, they shall be fined or taken to court.

4. Individuals or entities that operate an employment enterprise without approval as
specified in the law, shall be reeducated and fined 10,000,000 Kip per time. They shall

also be informed to cease their activities immediately. If any harm or loss has occurred
to workers and organizations the violators shall be prosecuted according to relevant

laws and regulations; . ‘ '
ment service enterprises and violate this

5. Individuals who receive the services of employ '
Agreement, shall be reeducated, fined or prosecuted according to the law.
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Section 12
Final Provisions

Article 52 Implementation '
The Department of Skills Development and Employment, the Depg ment
and Social Welfare of the Provinces and Vientiane Capital, and the Districy of Lab\

Labour and Social Welfare and municipalities take the lead on strict ‘mple,gf“%
of this Agreement. | en

Article 53 Effectiveness

This Agreement replaces Agreement No.043/ MoLSW, dated 12t Janua
Any previous agreements, which are in contradiction with this Agreem 2

: enta |
annulled. This agreement shall become effective from the date of its ;? her:}
onward. Qgna

Minister
Baikham Khattiya
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